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Jorvik Gillygate Practice Patient Participation Group Meeting
	Date and Time
	Mon 8th September 2025
	1730 - 1900

	Location
	Woolpack House, York

	Attendees (Patients)
	Murray Rose (Chair), Gail Smith,June Hutt, Kathy Gibson, Robin Peach

	Attendees (Practice)
	Wendy Stevens

	Attendees (Other)
	Ellie Holmes (Nimbuscare)

	Apologies
	 Kate Henderson-Nicol, Mike Eusden, Anna Hunter

	Next Meeting
	10.11.2025
	1730

	Location
	Woolpack House, York



Minutes of previous meeting: Approved
Actions Review:
	Action
	Responsibility
	Due
	Status

	Share the Action Plan drawn up following the PPG consultation events in March and April 2024 on the practice website
	Wendy Stevens
	13.01.25
	Outstanding

	Check whether GPs are now making follow-up appointments for patients, as intended 
18.9.25Update from Wendy – depends if there are appointments on the system. Appointments are available three weeks in advance only
	Wendy Stevens
	13.01.25
	Work in progress

	Diabetes
Draw up and publicise a ‘You said – we did’ summary of actions arising from the PPG’s work, including the work of the subgroups 
18.09.25 Summaries have been drawn up and will now be added to website with links to/PPG page of site 
18.09.25 Updated Questionnaire to be issued spring 2026
	Wendy Stevens
	11.10.25





Date issue Questionnare?
	In Progress

	Communication/Website
Schedule next Communication/Website subgroup meeting based on practice staff availability 
18.9.25 RP has met with Practice data guru
	S McG
	04.04.25
	Completed

	Dementia
Draft action plan for dementia awareness activity to tie in with National Dementia Action Week from 19th May
	Wendy Stevens
	14.04.25
	Ongoing

	Dementia
Check coding regarding Dementia and Mild Cognitive Impairment 
	Wendy Stevens
	03.11.25
	In Progress

	Dementia
Confirm date for Dementia Forward stall for Dementia Action Week
	Wendy Stevens 
Julia Davy
	19.05.25
	Outstanding

	Dementia
Add Dementia Forward contact details for Dementia Forward on appropriate patient care plans going forward
	Angela Bourne, Helen Jones
	Continuous
	In progress

	Dementia
Dementia workstream plan to be agreed and distributed
	Murray Rose
	08.09.25
	Completed

	Cancer
Practice to contact patients coded with a cancer diagnosis to gauge interest in a peer support group
18.9.25 this has not happened. Sub group recommended that priority is poster (which has now been created) to be displayed in each surgery and added to website (again with links to ‘Cancer’ and ‘PPG’ parts of site)
	Wendy Stevens
	03.11.25
	In progress

	Cancer
Contact wider PPG group to recruit volunteers to facilitate cancer support group
18.9.25 staff Cancer Champions are currently undertaking training. Packs will be available thereafter. As part of training – a meeting will be arranged with a group of cancer patients/survivors. WS will contact relevant patients and arrange session 
	Wendy Stevens
	03.11.25
	

	Carers
18.09.25 check that codes are up to date in order to compare figures from earlier in the year
	Wendy Stevens
	03.11.25
	

	Preparation for AGM on 10.11.25
Invite representatives of Health Watch
Invite representatives of York Disability Rights
Invite additional patients to meeting
Confirm attendees to Chair – MR prior to AGM
	Wendy Stevens
	03.11.25
	

	Preparation for AGM on 10.11.25
Create simple report on the work, progress and impact of PPG to date
Distribute to Practice and PPG members, in advance, for feedback/ additions etc
Final report to Chair – MR prior to AGM
	Kathy Gibson 
	03.11.25
	In Progress



Presentation by Ellie Holmes, Associate Director of Events and Enterprise at Nimbuscare
Ellie outlined who and what Nimbuscare is/are
· Established 2015
· Group of health professionals- primary care, out of hospital care, health checks, diagnostic hub. Pulling together expertise, share ideas – leading to greater agility, ability to make things happen across the area in order to benefit patients.
· Not-for-profit organisation based in York, works alongside  with 11 practices, 250k patients.                In partnership/delivery of NHS services; prime provider of community care; provider of small number of non-NHS services (The Yorkshire Skin Clinic, Micro-suction, Allergy)
https://www.nimbuscare.co.uk/our-services/
Subgroup Updates:
Diabetes – ME/KG
Diabetes group met with WS to discuss questionnaire 
You said/ we did to be added to Practice website with links to ‘Diabetes’ and ‘PPG’ pages on site 
Newly diagnosed patients are now directed to relevant course
Diabetes protocol is now in place – 6/12 monthly dependent on needs
ME and KG contacted their relevant local MPs and Health Secretary requesting support in having access to blood test requests online. To date, no responses
However, WS shared info suggesting that this is now in hand at national level and, although no date yet, this will benefit all patients who require a blood test 
The updated questionnaire will be reissued in Spring 2026 to ascertain impact of changes made. 
Next Steps: 
· Add you said/ we dids to website creating links as above (Wendy Stevens)
· Questionnaire issued spring 2026 date tbc. (Wendy Stevens) 
NB Next Steps added to table above 

Carers– KH-N/GS/JH
Carers group met 29.07.25 (see attached/below)
All agreed that the strong and committed partnership working has impacted positively on the outcomes.

Next Steps: 
· Check that codes are up to date in order to compare figures from earlier in the year. (Wendy Stevens)
· Group members from PPG available to support meetings/events as needed.
NB Next Steps added to table above

Communications and Website – RP
Robin Peach met with Vishnu today (08.09.25) and will update the other members of his team 


Cancer Support MR/JH/GS/KH-N

Poster has been created and will now go onto website and displayed in each surgery

Any Other Business:
KH-N suggested the idea of a ‘Wellbeing Hub’ To be added to agenda in future meeting.
KG to produce  report on the work of the PPG 

Next meeting is AGM  
Draft agenda
· Representatives from Health Watch and York Disability Rights – share audits regarding the Practice
· Invite additional patients 
· KG share overview report of work of PPG to date 
NB Next Steps re Agenda added to table above
Next meeting: Monday 10th November, 2025. 17.30 – 19.00
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