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Jorvik Gillygate Practice Patient Participation Group Meeting
	Date and Time
	Mon 14th April 2025
	1730 - 1900

	Location
	Woolpack House, York

	Attendees (Patients)
	Murray Rose (Chair), Kate Henderson-Nichol, Gail Smith, Mike Eusden, Ellen Murphy, June Hutt, Anna, Kathy Gibson, Sally-Ann Downs, Anna Hunter, Jill Przywara

	Attendees (Practice)
	Wendy Stevens, Steffanie McGurk, Karen Wright, Angela Bourne, Helen Jones

	Attendees (Other)
	Debby Lennox (Dementia Forward), Julia Davey (Dementia Forward), Sarah Murphy (Breast Friends)

	Apologies
	 Diana Robinson, Robin Peach

	Next Meeting
	08.09.2025
	1730

	Location
	Woolpack House, York



Minutes of previous meeting: 13.01.25 Approved
Actions Review:
	Action
	Responsibility
	Due
	Status

	Share the Action Plan drawn up following the PPG consultation events in March and Aril 2024 on the practice website
	Wendy Stevens
	13/01
	Outstanding

	Check whether GPs are now making follow-up appointments for patients, as intended
	Wendy Stevens
	13/01
	Outstanding

	Draw up and publicise a ‘You said – we did’ summary of actions arising from the PPG’s work, including the work of the subgroups 
	Wendy Stevens
	14/04
	In Progress

	Schedule next Communication/Website subgroup meeting based on practice staff availability
	Steff McGurk
	14/04
	Outstanding

	Draft action plan for dementia awareness activity to tie in with national Dementia Action week from 19th May.
	Wendy Stevens
	14/04
	Ongoing

	Check coding regarding Dementia and Mild Cognitive Impairment 
	Wendy Stevens
	08.09.25
	In Progress

	Confirm date for Dementia Forward stall for Dementia Action Week
	Wendy Stevens, Julia Davey
	19/05
	Outstanding

	Add Dementia Forward contact details for Dementia Forward on appropriate patient care plans going forward
	Angela Bourne, Helen Jones
	Continuous
	In progress

	Dementia workstream plan to be agreed and distributed
	Murray Rose
	08.09.25
	In Progress

	Practice to contact patients coded with a cancer diagnosis to gauge interest in a peer support group
	Wendy Stevens
	08.09.25
	In progress

	Contact wider PPG group to recruit volunteers to facilitate cancer support group
	Steff McGurk
	08.09.25
	In Progress



Subgroup Updates:
Diabetes – ME/KG
Diabetes group to organise meeting with WS to discuss questionnaire KG/ME/WS

Carers – KH-N/GS
Carers group met 01.03.25 including practice representatives from the Social Prescriber and Mental health teams. The next meeting TBC. KH-N/GS

Communications and Website – RP
Nothing to update.
Schedule next meeting when practice group members available - SMcG

Dementia Support
Debby and Julia from Dementia Forward attended PPG meeting for a short presentation regarding their work and how the PPG can assist this in practice. 
They are a Dementia support charity working within York and North Yorkshire to offer support to anyone who has dementia or are directly involved in the care of someone with dementia. They run multiple support services including helplines, Brain Health Cafes and Support Hubs. 
Clinically, Dementia Forward work alongside 3 Memory Support Advisors within the York Integrated Care Team and the Frailty team to help support those diagnosed and avoid hospital admission. They work proactively to contact those with medical codes which indicate cognitive decline to offer support.

Angie Bourne and Helen Jones (Care Co-ordinators for the practice) mentioned that there are occasional errors regarding coding for Mild Cognitive Impairment and Dementia Reviews. Practice will work towards ensuring this is rectified – WS. Care Co-ordinators will begin signposting to Dementia Forward’s helpline on future care plans that are given to patients for support. AB/HJ.

Dementia Forward to liaise with practice to find a date to have a stall in Reception for Dementia Action Week 19-26th May WS/JD

Role of PPG – Dementia Forward offer volunteering opportunities, especially for the Café’s. The PPG can also help in signposting to Dementia forward for those who need support, such as through the PPG noticeboards and the practice website. A further plan will be agreed and distributed. MR


Cancer Support MR/JH/GS/KH-N
Sarah Murphy attended from Breast Friends to discuss her work setting up a Cancer Support café in Scarborough. She has enquired locally regarding some York venues who may be able to offer space to help set up a similar group for Jorvik Gillygate patients.
The Cancer Support subgroup discussed the need for peer-to-peer support rather than it being medically based, therefore a space away from the practice would be ideal. To begin with, we would need to identify patients who would want to engage with this support network, the practice can contact those coded with a cancer diagnosis to gauge interested WS/SMcG
Discussed the requirement to have a facilitator present at the meetings, however there are currently no volunteers to facilitate this. The practice will contact the wider PPG group to establish any volunteers for this WS/SMcG with existing PPG members willing to identify venues, brief volunteers and create publicity materials MR/JH/GS/KH-N


Any Other Business:

PPG Members – Unfortunately, Sheila Weatherburn has had to step back from the PPG

York City Centre Primary Care Network – The Primary Care Network has restructured to incorporate Jorvik Gillygate Practice and Dalton Terrace Practice. This will have no effect on patients and their care going forward. 


	Completed Actions
	Responsibility
	Due
	Status

	Schedule next meeting on Diabetes subgroup
	Mike Eusden
	14/04
	Complete

	Pass on positive feedback from Carer's subgroup to Karen Lota and record
	Steff McGurk
	14/04
	Complete

	Invite social prescriber to next Carer's subgroup meeting with York Carer's Centre Feb 25th
	Kate Henderson-Nichol
	14/04
	Complete

	Move all PPG information to new PPG noticeboards at each site for group to decide what to keep
	Steff McGurk
	14/04
	Complete

	Share proposed summary info for new PPG noticeboards with group to feedback
	Murray Rose
	14/04
	Complete

	Share and agree dates for NHS App training – both for 'train the trainer' and patient sessions.
	Steff McGurk/Murray Rose
	14/04
	Complete

	Check and confidentiality training and ID badges needed for volunteers doing NHS app training.
	Steff McGurk
	14/04
	Complete

	Cancer support proposal – develop plan to signpost resources and invite local support organisation/s to speak to next PPG. Feed in data from Carer's subgroup. Note Carers Week 9th June.
	Kate Henderson-Nichol, June Hutt, Gail Smith
	14/04
	Complete
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